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Background

The ACT Government engaged the YourSay Panel to 
undertake a survey on current community priorities and 
communication preferences for keeping informed. This 
was supplemented by additional promotion of the 
survey with the public on social media.

The research will be used to inform Government 
planning and approaches to program and service 
delivery along with communication of related 
information to communities across the ACT.

Methodological notes:
▪ The results have been weighted by age, gender and 

location to reflect relative population proportions 
based on 2021 ABS Census data

▪ The methodology is biased towards those with 
internet and computer literacy, which may impact 
data relating to communication preferences

▪ In single choice questions, results may not add up to 
100% due to rounding

How many?

2,023
(1,915 Panel, 108 Public)

Who?

Canberrans 18+

When?

23 – 29 Sep 2022
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Current life satisfaction



Life satisfaction
Results are identical to findings from December 2020*

Q. All things considered, how satisfied are you with your life at the moment? Please answer out of 10, 
where 0 means ‘completely dissatisfied’ and 10 means ‘completely satisfied’.

4 n=2023
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5%
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Average life 
satisfaction

7.1
out of 10

Average life 
satisfaction is 

significantly lower 
for 18-24 year olds 

(6.1 out of 10)

* YourSay Panel COVID-19 Round 7 Survey – December 2020



Life satisfaction
More Canberrans feel life has improved compared to a year ago

5 n=2023

20%
25%

14%
21% 21% 20% 19%

42% 26%

32%

39%
49% 51% 57%

37%
46%

52%
39%

29% 28% 23%

All 18-24 25-34 35-44 45-54 55-64 65+

Worse

Better

Same

Q. And do you think your life has become better or worse than it was a year ago, or is it 
about the same?



ACT Government priorities



ACT Government priorities
Most common priorities for ACT Government to focus on are health, 
affordable housing, climate action and local infrastructure

Q. Of the following areas, which do you feel are most important for the ACT Government to focus on? 
(Select up to three that you think are the most important)

46%

34%

34%

33%

25%

24%

21%

17%

14%

13%

9%

9%

7%

7%

6%

Delivering better health services

Availability of affordable housing

Taking climate action & transitioning to clean energy

Investing in local infrastructure (e.g. schools, hospitals, roads)

Supporting Canberrans to manage the cost of living

Providing essential services

Assisting vulnerable groups

Investing in public transport infrastructure

Access to quality local schools, colleges & vocational ed

Improving our planning & building systems

Supporting local business & the ACT economy

Protecting your personal safety

Supporting Canberra’s cultural life

Addressing skills shortages & workforce development

Access to community, family & social services

7 All respondents selecting up to three priorities n=1816



ACT Government priorities
Climate action and cultural life are the priorities for which most respondents 
agree the most is being done

If selected as a priority area:
Q. How much do you agree or disagree that enough is currently being done to address these issues?

% strongly agree / agree 
enough is currently being 

done in this area

51%

50%

35%

34%

27%

25%

22%

18%

11%

9%

9%

8%

4%

4%

4%

Taking climate action & transitioning to clean energy

Supporting Canberra’s cultural life

Investing in public transport infrastructure

Providing essential services

Supporting local business & the ACT economy

Access to quality local schools, colleges & vocational ed

Access to community, family & social services

Investing in local infrastructure (e.g. schools, hospitals, roads)

Protecting your personal safety

Delivering better health services

Improving our planning & building systems

Assisting vulnerable groups

Availability of affordable housing

Supporting Canberrans to manage the cost of living

Addressing skills shortages & workforce development

8 All selecting each issue as a priority n=varies



Government services and 
information



ACT Government services
Community satisfaction with service quality and offering

Q. Considering everything, to what extent would you agree with the following statements:

4%

4%

47%

38%

24%

29%

16%

19%

7%

7%

I am satisfied about the quality of
services I have used

The range of services offered by the
ACT Government meets my needs

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can’t say

10 n=2023

51%
agree

42%
agree

23%
disagree

26%
disagree

Results are lower than in August 2021, when 
60% agreed they were satisfied with the 

quality of  services and 54% that the range of 
services offered met their need

(2021 = 60%) (2021 = 15%)

(2021 = 54%) (2021 = 18%)



ACT Government information
Sense of feeling informed about services is consistent with 2021

Q. Considering everything, to what extent would you agree with the following statements:

7%

7%

50%

39%

28%

29%

11%

20%

2%

4%

I am well informed about the range of
ACT Government services offered

across the ACT

I am well informed about the range of
ACT Government services available in

my suburb

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can’t say

11 n=2023

(2021 = 59%)

(2021 = 44%)

57%
agree

46%
agree

13%
disagree

24%
disagree

(2021 = 14%)

(2021 = 25%)



ACT Government information
Websites continue to be the most common pathways when directly seeking 
information from the ACT Government

Q. Again, thinking about the last time you were looking for information from the ACT Government, 
what was the main channel or source you used to find it?

43%

25%

10%

5%

2%

2%

1%

1%

1%

1%

1%

1%

0%

0%

0%

4%

3%

ACT Government websites

Google search

Visited Access Canberra

Phoned Access Canberra

ACT Government Social Media

Our Canberra newsletter

Contacted a Directorate

Contacted the Minister’s Office

Email alerts delivered to your inbox

Our Canberra emails

Articles or stories about in the media

Asking people / word of mouth

Face to face contact at public meetings or events

YourSay website

Minister's social media

Other

Have not sought information

12 n=2023



ACT Government information
Most found all or some of the information they were looking for 

Q. And were you able to find what you were looking for?

All who have sought information from ACT Government n=199613

53%

31%

13%

3%

44%

36%

15%

5%

Yes - I found most of the information I was looking for

Yes - I found some of the information I was looking for

No - I did not find the information I was looking for

Don't know

2021

2022



Channel preferences for local 
information



Channel preferences
ACT Government sources are a prominent channel for keeping Canberrans 
informed about local issues

Q. Which of the following channels do you use most to keep informed about important issues which 
affect the area in which you live? (Select up to 5)

39%

38%

38%

37%

34%

31%

22%

19%

19%

18%

15%

12%

4%

Our Canberra newsletter

Social media sites / pages

Word of mouth

ACT Government website

Online news sites / pages

ACT Government social media

Radio

Television

Newspapers / magazines

ACT Government emails

Our Canberra emails

ACT Government publications

Other

15 n=2023

79%
of respondents 
use at least one 
ACT Gov source 



Traditional media channels
ABC channels feature as the most common traditional media source for 
local information

Q. Please select the sources you use the most to keep informed about important issues which affect 
the area in which you live (choose up to 3)

81%

33%

24%

21%

13%

12%

6%

3%

3%

ABC

WIN 9

SBS

Prime 7

Southern Cross 10

Free-to-air TV
streaming services

Sky News

Pay TV

Other

16 All who use each source for local information: TV n=428; Radio n=527; Print / online news n=997

56%

33%

24%

21%

16%

11%

8%

8%

5%

3%

ABC Canberra 666

Mix 106.3FM

Hit104.7FM

ABC RN 846AM

ABC News Radio
103.9FM

2CA 1053AM

Triple J 101.5FM

2CC 1206AM

Community radio
station

Other

63%

48%

47%

21%

17%

16%

8%

5%

4%

4%

2%

1%

8%

ABC Online News

The Canberra Times

The RiotACT Online

The Guardian

Canberra Weekly

HerCanberra

News.com.au

Canberra Noticeboard

SMH

OnScene

AFR

thedailyaus

Other



Social media usage
Facebook remains the main social media platform most people use for local 
information

Q. Please select the social media platform(s) you use the most to keep informed about important 
issues which affect the area in which you live. (Select up to three)

75%

42%

29%

15%

10%

7%

4%

2%

2%

Facebook

Instagram

Twitter

Reddit

YouTube

LinkedIn

TikTok

Snapchat

Other

17 All who use social media for local information n=665

While the order is largely the 
same, reported use of Facebook 
for local info is lower (down 11%) 

compared to 2021 results

Use of Instagram (+6%) and 
Reddit (+5%) for this purpose 

appears to have increased



ACT Government social media
Facebook also remains the dominant ACT Government social media source 
for local info

Q. Please select the ACT Government social media source(s) you use the most to keep informed about 
important issues which affect the area in which you live. (Select up to three)

73%

52%

21%

19%

16%

13%

12%

8%

6%

3%

4%

ACT Government Facebook

ACT Health Facebook

ESA Facebook

ACT Government Twitter

wearecbr on Instagram

ACT Health Twitter

Transport Canberra Facebook

ESA Twitter

ACT Government LinkedIn

Transport Canberra Twitter

Other

18 All who use ACT Government social media for local information n=547

This picture is largely unchanged 
from 2021, with wearecbr being 
the one channel experiencing a 
reported increase in use for local 

information (from 11% to 16%)



Budget awareness and 
engagement



ACT Budget
One half of Canberrans heard something about the most recent ACT Budget

Q. Before today, had you seen or heard anything about the 2022-23 
ACT Budget, which was released in early August?

52%

43%

5%

Yes

No

Can't say

20 n=2023

Awareness increased with 
age and was significantly 
higher among those aged 

65 or older (68%)



ACT Budget
Mainstream media are the most common pathways for information on the 
ACT Budget

Q. And where did you see or hear this information? 

36%

28%

26%

25%

22%

15%

15%

14%

12%

10%

6%

4%

5%

Online news sites / pages

On television

On the radio

In local newspapers / magazines

Social media sites / pages

ACT Government social media

ACT Government website

Word of mouth

Our Canberra newsletter

ACT Government publications

ACT Government emails

Our Canberra emails

Other

21 All who had seen or hard about Budget n=1118



ACT Budget
Most are interested in what’s in the ACT Budget each year but desire for 
further engagement is more muted

Q. Considering everything, to what extent would you agree with the following statements:

18%

12%

16%

55%

35%

35%

19%

31%

34%

5%

16%

10%

2%

3%

1%

I am interested in what’s in the ACT 
Budget each year

The ACT Budget has a big impact on
my day-to-day life

I’d like to have more input into the 
ACT Budget process in the future

Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree Can’t say

22 n=2023

73%
agree

47%
agree

7%
disagree

19%
disagree

51%
agree

11%
disagree



Appendix



24

Sample profile (unweighted)

n=2023

12%

24%

18%

8%
9%

10%

18%

56%

42%

1%

2%

3%

12%

20%

20%

18%

18%

9%

Female

Male

Other

Prefer not to say

18-24

25-34

35-44

45-54

55-64

65-74

75+



About the YourSay Panel

▪ Around 6,000 Canberrans have signed up to have 
their say through the YourSay Community Panel 

▪ The Panel captures the pulse of the community at a 
given point in time through regular online surveys 
about a range of topics

▪ Panellists are recruited through a mix of online and 
offline channels but must have internet access and 
an email account to take part

▪ The Panel closely resembles the overall ACT 
population by age, gender, region as well as a range 
of other demographic characteristics

▪ Members are invited to take part in approximately 
two activities per month and participation is 
completely voluntary

▪ The membership base is highly active with around 
three or four in 10 members completing each survey 
on average

▪ Regular checks are made to ensure results are 
accurate by comparing them to other independent 
survey research

5,992
Current members

32%
Survey response rate

50+
Major surveys 

completed

25
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