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Background

This report presents the findings of the swimming pools safety
reform survey. Fieldwork was conducted between 3-10 April 2023,
collecting n=1,023 completes.

To improve the safety of in-home swimming pools, the ACT
Government is seeking to introduce regulatory reforms that will
require all home swimming pools to have a barrier compliant with
modern safety standards (within a specified period).

The purpose of this survey was to understand community views
on the reforms, as well as to identify any barriers that might
prevent pool owners from complying with the new requirements
to install a pool barrier.

Methodology notes:

= All Panel members were invited to take part in the survey,
however the survey invitation did include added words to
encourage pool owners who had installed and/or obtained
building approval for a pool/spa before 1 May 2013 to
participate.

= Significance testing has been conducted on selected slides
where appropriate; results that are significantly higher have
been marked with an upwards arrow (1), whereas results that
are significantly lower have been marked with a downwards
arrow (4).

How many?

1,023

Who?
Canberrans 18+

When?

3-10 Apr 2023



Sample profile (unweighted, n=1,023)
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Reported pool ownership

Q3. Which of the following, if any, apply to you?
(Unweighted, n=,1023)

| have a permanent swimming pool or i Beferred to in report as
spa in my home / property 0 . “Pool owners -
permanent”

| have a temporary swimming pool or spa “Pool owners” —

Referred to in report as

(that is a portable, inflatable or 0 o includes those
demountable swimming pool or spa) in 4% — “Pool owners - — " ected at
my home / property temporary” who selected a

- least one of these

Referred to in report as categories

| have access to a shared swimming pool 6% ___ “Pool owners -
or spa in my home or complex

complex”

| sometimes use a pool at someone else’s
home or complex (e.g., family, friend, on 34%
holiday)

None of the above 45%



Time since pool/spa was installed

Q4. Approximately how long ago was the swimming pool or spa installed in your home or complex?

Before 4+——— 1 May 2013 —— After

Pool owners — permanent
(n=146)

15% 16% 31% 11%

Pool owners — temporary

[s) o)
(n=43) 9% 78%

Pool owners - complex

(n=53) 21% 38%

I More than 30 years ago B 21-30 years ago 16-20 years ago 11-15 years ago Within the past 10 years [l Don’t know

*Note: n=6 respondents who indicated owning more than one type of pool (permanent, temporary, complex)
were not included in the analysis for this question. Significance testing not conducted on this slide.



Results
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Made alterations to pool/spa

Q5. Have you or someone else ever made alterations to the pool or spa since you owned it or moved in?

0,
Pool owners - permanent (n=146) 13% 5% i 73% 5%
2
Pool owners - temporary (n=43) P 98%
Pool owners - complex (n=53) 9% 2% 48% 30%
B Yes - | have made alterations - including to barrier B Yes - | have made alterations - not including barrier
Yes - | have made alterations - NA B Yes - someone made alterations - including barrier
Yes - someone made alterations - not including barrier Yes - someone made alterations - NA
No, | have not made alterations Don't know

*Note: n=6 respondents who indicated owning more than one type of pool (permanent, temporary, complex)
were not included in the analysis for this question. Significance testing not conducted on this slide.



Awareness of reforms

Q6. Before today, were you aware that the ACT Government is bringing in reforms that will require all home
swimming pools and spas to have a pool barrier (e.g., pool and/or boundary fencing) which meets best practice
safety standards regardless of when the pool or spa was constructed?

Total (n=1,023) 60%
Pool owners (n=248) 44%
Pool non-owners (n=775) 64%
mYes, | was aware No, | was not aware

*Note: Significance testing has only conducted on results for ‘Yes, |
was aware’ between the Total result compared to subcategory results.



Interest in reforms

Q7. How interested are you in these proposed Regulatory Reforms?
(Asked to pool non-owners, and pool owners who were not aware of reforms at Q6)

Pool owners (who were not aware of reforms)

(n=113) 17% 16%

Pool owners - permanent (and not aware)

Pool owners - temporary (and not aware)

Pool owners - complex (and not aware) (n=35) 23% 33%
m Very interested m Somewhat interested Slightly interested Not at all interested

9 Note: Significance testing not conducted on this slide.



Past consideration of new reforms

Q8. Before today, had you given any thought to how these Regulatory Reforms will impact you as a pool/spa owner?
(Asked only to pool owners who indicated being aware of reforms at Q6)

Pool owners (n=135) 24% 16%
Pool owners - permanent (n=95) 24% 7%

Pool owners - temporary (n=20) 15% 15%
Pool owners - complex (n=22) WA 32% 39%
m Given it lots of thought m Given it some thought Given it little thought Given it no thought

10  Note: Significance testing not conducted on this slide.



Intentions to seek out further information

Q8A. And do you intend to seek out further information to better understand these Regulatory Reforms?

Pool owners (n=248) 26% 35%
Pool non-owners (n=775) 54%
Pool owners - permanent (n=151) 52% 25% 24%
Pool owners - temporary (n=46) 30% 24%
Pool owners - complex (n=57) BMESAN 27% 61%
Use someone else's pool (n=346) 18% 1 40% 42%
mYes Maybe No

1 *Note: Significance testing has only conducted on results for ‘Yes’
between the Total result compared to subcategory results.



Barriers to compliance

Q9. What, if anything, might make it difficult for you being able to comply with the new requirements to install

/ upgrade a pool barrier?

I think my pool or spa barrier already meets required safety standards

It's someone else's responsibility to comply with the new requirements (e.g., body
corporate, strata management)

| don't foresee any issues in being able to comply with the new requirements 26%

| would need further information about the new requirements to provide a response

The costs involved in installing a new barrier
Physical barriers or constraints on my property (e.g., removal of vegetation)
Availability of materials or suppliers

The timeframe to install a new barrier

This would require me to move or demolish a building or part of a building on my
premises

I would need to relocate or alter the size of the pool
My property has recognised heritage value

Other

Note: ‘Exclusive answer options’ meaning these options were not multiple Prefer not to say
12  response —i.e. no more than one answer could be selected if this answer
was selected. Significance testing not conducted on this slide.

40%

Exclusive
53% _ answer
options*

B Pool owners - permanent
B Pool owners - temporary

Pool owners - complex



Further feedback

QY1. Is there anything else you would like to tell us in relation to this topic or any other feedback you would like
to provide? (Open-ended response)

Limit compliance burden / concerns about financial cost this may impose (including 19%
for inspections)
Queries on what this would apply to (e.g. spas with lockable lids, fish ponds, garden 18%

features, small temporary pools)
Communicate the requirements / provide further information to pool owners

Should not excuse other safety measures (e.g. adult supervision, early age swimming
lessons)

General support (not specific)

Over-regulation / "nanny-state" / unnecessary ACT Government intereference

Not relevant to those who don't have children on their property

Thought these rules were already in place / surprised this isn't a rule already
Frustrated by retrospective rule changes / thought their pool met past regulations
Safety of children is paramount

16%

Ensuring these rules are enforced

It's about time / long overdue B Pool owners (n=83)

Queries about fencing specifications / standard fencing doesn't always provide

enough protection Pool non-owners (n=201)

All pools should be fenced without exception

0,
Other 17%
13 Note: Significance testing not conducted on this slide.
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